Tenant
Screening:

Does the Program Require Providers Who House Tenants to Accept Applicants with the Greatest Needs or

Vulnerabilities?
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Comments: The Health Homes Program (HHP) arranges for and coordinates interventions that address the medical, social, behavioral health, functional impairment, cultural and
environmental factors affecting health and health care choices available to HHP members. HHP does not provide direct housing to HHP members; however, it does provide Individual
Housing Transition Services to support an individual's ability to prepare for and transition to housing, and Individual Housing and Tenancy Sustaining Services that support the individual in
being a successful tenant in their housing arrangement and thus able to sustain tenancy.

In order to be eligible for HHP an individual must meet the identified chronic condition criteria and acuity/complexity criteria. Among those criteria, substance use disorders are included as
qualifying conditions for eligibility. The HHP program has eligibility exclusion criteria, but the eligibility and exclusion criteria do not address sobriety, completion of treatment, poor credit,
financial history, criminal background or housing readiness.

Because HHP does not provide direct housing to HHP members, HHP does not direct housing providers to accept tenants regardless of sobriety/completion of treatment, nor does it require
them to accept applicants regardless of poor credit/financial history or a criminal background. HHP does not direct housing providers to not impose a “housing readiness requirement” on
applicants for housing.

Providers, health plan staff, or other, non-provider community entities/care providers (including shelters, street outreach, drop-in centers, and other parts of the crisis response systems
frequented by vulnerable people experiencing homelessness) may refer eligible members to the member’s assigned MCP to confirm if the member meets the eligibility criteria to receive
HHP services.

Additionally, the HHP Program Guide does not include language that discusses offering funding incentives to providers to accept referrals from these systems. While HHP does not provide
funding incentives, HHP does allow the prioritization of proactive outreach and engagement for those members who present the greatest opportunity for improvement in care management
and reduction in negative health outcomes and the allocation of additional resources for members who require additional assistance to improve the appropriate management of their care.

Recommendations: DHCS will update the HHP Program Guide to require that HHP housing services provided to HHP members are consistent with the “Housing First” core components,
to the extent that the components can be applied to HHP housing case management services. Specifically, the HHP Program Guide will be modified to state that Managed Care Plans
(MCPs) and Community Based Care Management Entities (CB-CMEs) may not restrict engagement or services for individuals based on sobriety, completion of treatment, poor credit,
financial history, criminal background, or housing readiness, unless they meet one or more of the DHCS defined exclusionary criteria. DHCS will also revise the HHP Program Guide to
encourage HHP Providers to receive referrals from the homeless crisis response system entities. HHP providers will also be encouraged to coordinate with coordinated entry and
assessment systems, when appropriate and available, that prioritize housing for eligible tenants based on criteria other than “first-come-first-served,” including, but not limited to,
vulnerability of early mortality or high utilization of crisis services.
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Comments: HHP services are required to be tailored to the individual member and emphasize engagement and problem-solving, rather than a strict adherence to meeting set goals. HHP
provides Comprehensive Care Management and Care Coordination services, which focus on the development and implementation of the HHP member’'s comprehensive, individualized,
person-centered care plan, called a Health Action Plan (HAP). The HAP incorporates the member’s needs in the areas of physical health, mental health, Substance Use Disorder,
community-based LTSS, palliative care, trauma-informed care needs, social supports, and, as appropriate for individuals experiencing homelessness, housing. HHP also provides health
promotion services to encourage and support HHP members to make lifestyle choices based on healthy behavior, with the goal of motivating members to successfully monitor and manage
their health, including using evidence-based practices, such as motivational interviewing, to engage and help HHP members participate in and manage their care. While there is no explicit
mention of *harm reduction” in the HHP Program Guide. As a part of the Individual Housing Transition Services and Housing and Tenancy Sustaining Services the HHP offers, HHP
providers may assist members with education on tenancy-sustaining best practices, work with the member to develop an individualized housing support plan, and coordinate with the rest of
the multi-disciplinary care team to connect the member to needed treatment(s).

Recommendations: DHCS will update the HHP Program Guide to require HHP providers to utilize “Harm Reduction” strategies that recognize drug/alcohol use and addiction a part of HHP
members lives, when providing housing-based services to members with drug/alcohol or other substance related disorders, where necessary and appropriate (motivational interviewing and
trauma-informed care practices are already incorporated).
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Comments: HHP does not provide direct housing. HHP provides housing transition and tenancy sustaining case management services, which are provided as a voluntary package of
whole-person care coordination services.

Recommendations: The Health Homes Program does not provide direct housing. Because these housing first requirements relate to conditions of tenancy, they are not applicable to the
voluntary HHP package of case management services.
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Comments: HHP does not provide or fund direct housing to HHP members, including time-limited housing. However, it does provide Individual Housing Transition Services to support an
individual’s ability to prepare for and transition to housing, and Individual Housing and Tenancy Sustaining Services, that support the individual in being a successful tenant in their housing
arrangement and thus able to sustain tenancy. HHP Housing navigators are tasked with forming and fostering relationships with housing agencies and permanent housing providers,
including supportive housing providers; partnering with housing agencies and providers to offer the HHP member permanent, independent housing options, including supportive housing; and
connecting and assisting the HHP member to get available permanent housing.

HHP does not provide direct housing. Because these housing first requirements relate to conditions of tenancy, the requirements are not applicable to the voluntary HHP package of case

management services.

Recommendations: DHCS will update the HHP Program Guide to encourage HHP housing navigators to provide HHP housing-based services consistent with the Housing First core

components that prioritize connecting HHP members with permanent housing options, when appropriate and available.






