
12/20/2019 

CALIFORNIA 
HOMELESS COORDINATING 
AND FINANCING COUNCIL 

Homeless Emergency Aid Program (HEAP) 
Reporting Periods Please Select One 

September 1, 2018 - September 30, 2019 Report must be submitted no later than January 1, 2020 
October 1, 2019 - September 30, 2020 Report must be submitted no later than January 1, 2021 
October 1, 2020 - June 30, 2021 Report must be submitted no later than September 30,2021 

Submit this report to the Homeless Coordinating and Financing Council by email to hefe@besh ca.gov 

HEAP Contract # 18 HEAP-00010 Administrative Entity: City of Glendale Continuum of Care Date of Report: 12/20/2019 

Select Elther Large City or CoC 

Large City: Continuum of Care: Glendale 

Contact Person/Title: Cynthia Foster, Homeless Programs Coordinator Contact Phone Number: 818-550-4490 

Contact Email Address: closter@ lendaleca. Boy 

Section 1: Expenditure Summary 

Total 

Total HEAP Award 

Total HEAP Homeless Youth Funds 

Total HEAP Funds obligated during reporting period 

Total HEAP funds expended during reporting period 

Total HEAP administrative funds expended during reporting perlod 

$625,113.57 

$31,255.68 

$376,318.00 

$16,161.10 

$4,226 28 

Total Interest accrued during reporting period 53,850.79 
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12/20/2019 

CALIFORNIA 
Section 2: Expenditure DetailHOMELESS COORDINATING 

AND FINANCING COUNCIL For the reporting period, provide the expenditure data for all HEAP allocations (Capital Improvements, Services, Rental Assistance or Subsidies, Homeless Youth 
Set-Aside and Administrative Costs, Other]. 

For expenditures in the Other category, please provide details on the type of project. 

Note: The expenditures being reported are not for each individual project, but a summary of all projects funded by HEAP. 

Capital Improvements 

Total Homeless Youth Total Non-Homeless 
New Projects Funded by HEAP Total # of Buds Total Accrued Interest Total Funds Expended

Funds Expanded Youth Funds Expended 
Funds Expanded 

Short Term Shelter 

Emergency Shelter 

Navigation Center so,0 

Transitional Housing 50.00 

Permanent Supportive Housing 

Other Types of Permanent Housing 

Total $0.00 

Total Homeless Youth Funds Total Neo-How em Youth Total Accrued Interest Funds
Original # of Beds # of Beds Added Total & of Beds Total Funds ExpendedExpansion Projects Funded by HEAP Expended Funds Expanded 

50.00 

Emergency Shelter 0 
Short Term Shelter 

$0.00 

Navigation Center 

0 $0.00Transitional Housing 

$0.00Permanent Supportive Housing 

50.0Other Types of Permanent Housing 

Total $0.00 $0.00 
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Total Increase In Capacity Funded by HEAP 

Original # of fights 

Homeless Youth Funds 

# of Nights Added Total # of Nights Original # of Nights 

Non-Homeless Youth Fund 

# of Nights Added Total # of Nights 

Short Term Shelter 

Emergency Shelter 

Navigation Center 

Motel Vouchers 

Host Home Program 

Other Projects Please ist and describe 

Total 0 0 

Other Projects Funded by HEAP 
Total Homeless Youth 

Funds Expended 

Total Non-Hom 

Youth Funds Expande 
Total Accrued Interest 

Funds Expended 
Total Funds Expended 

Appliances (washer. dryer, A/C, heater, water heater. etc ] $0.00 

Mobile Hygiene Units (shower, bathrooms, and/or laundry) 

Mobile Health Care Service Units [physical and/or behavioral) 

$0.00 

$0.00 

Renovations (new roof, patio covering, painting, etc.) 

Safe Parking 

Other Projects Please list and describe 

Total so.OC $0.00 $0.CO 

$0.0 

$0.00 

$0.00 
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Services 

Project Type Funded by HEAP Total Homeless Youth 
Funds Expended 

Total Mon-Hom 
Youth Funds Expanded 

Total Accrued Interest 

Funds Expanded 
Total Funds Expended 

Street Outreach 

Day Shelter 

$0.00 50.00 

Homelessness Prevention 

Housing Navigation and Landlord Engagement 

Services Only 

Motel Vouchers 

$16,161.10 $16,161-30 

so o 

$0.00 

$0.0g 

Rental Assistance (not reported In Rental Assistance/Subsidies) 

Move in Costs $0.00 

Host Home Program (not reported In Rental Assistance/Subsidies) 

Other (see definition) 

Total $0.00 $16,161 10 $0.00 

50.0 

$16,161 10 

Rental Assistance or Subsidies 

Project Type Funded by HEAP 

Rental Assistance (not reported in Services] 

Rapid Rehousing 

Master Leasing 

Rental Subsidies 

Host Home Program (not reported in Services) 

Other. please list and describe. Add a row for each project 

Total 

Total Homeless Youth 

Funds Expended 

So.on 

Total Non-Homeless 
Youth Funds Expended 

Total Accrued Interest 
Funds Expended 

Total Funds Expanded 

$0.00 

$0.00 

50.00 

$0.00 

50.00 

50.00 

50.00 

Other Projects 

Other Projects Funded by HEAP 
Total Homeless Youth 

Funds Expended 
Total Ho 

Youth Funds Expand 

Total Accrued Interest 

Funds Expended Total Funds Expended 

Other Projects Please list and describe 

Total $0.00 $0.DO $0.DO 
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12/20/2019 

CALIFORNIA Section 3: OutcomesHOMELESS COORDINATING 
AND FINANCING COUNCIL Outcome data Is for project types funded by HEAP. For the tables asking for the ants in each project or project type, one participant may be counted In more than 

one column. 
The number in the "Total" column, however, should be of the nunnumber of unduplicated individuals as op used to the sum of the numbers in that row. 

Capital Improvement Projects (New and Expanded) Outcomes 
Homeless Youth HEAP Funds Non-Homeless Youth HEAP Funds 

Number of Days Service | Number of Instances Of|N mber of Days Service | Number of Instances of 
Provided Service Provided Service 

Mobile Hygiene Services 

Mobile Healthcare Services 

Other (please describe) 

SHORT-TERM SHELTER 

Unaccompanied Households (Without Households (With Total ServedUnaccomp
Performance Measures by Subpopulation Chronically Homeless Veteran omeless Youth (Under

Homeless Youth (18-24) Children) Children and Adults) (Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation* 

Number of Instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other th 

housing 

Average length of stay (in days] 
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Performance Measures by Subpopulation Chronically Homeless 

EMERGENCY SHELTER 

UnaccompaniedVeteran 
Homeless Youth (18-24) 

Unaccompanied 

Nameless Youth |Under 
Households [Without 

Children) 
Households (With 
Children and Adults) 

Total Served 
Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

lumber of persons served with a prior living situation of "place 

not meant for habitation" 

lumber of instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons outing to a safe exit, other than permanent 
housing 

Average length of stay (in days) n/a 

Performance Measures by Subpopulation Chronically Homeless 

NAVIGATION CENTER 

UnaccompaniedVeteran 
tomeless Youth (18-24) 

Unaccompanied 
omeless Youth (Under 

Households (Without 
Children] 

Households (With 
Children and Adults) 

Total Served 
Unduplicated] 

Number of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of Instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 

housing 

Average length of stay [in days) n/s 
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Performance Measures by Subpopulation Chronically Homeless 

TRANSITIONAL HOUSING 

accompanied
Unaccompanied

Veteran Homeless Youth (Under
Homeless Youth (18-24) 

Households (Without 
Childrenl 

Households [With 
Children and Adults] 

Total Served 
[Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a price living situation of "place 

not meant for habitation" 

Number of instances of services 

Number of persons edting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

Average length of stay [in days) n/a 

Performance Measures by Subpopulation Chronically Homeless 

PERMANENT SUPPORTIVE HOUSING 
Unaccompanied

Unaccompanied
Veteran Homeless Youth (Under

Homeless Youth (18-24) 

Households {Without 
Children) 

Households (With 
Children and Adults} 

Total Served 

(Undupleated) 

Number of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

average length of stay fin days) 

Performance Measures by Subpopulation 

Number of homeless persons served 

Chronically Homeless 

OTHER TYPES OF PERMANENT HOUSING 

Unaccompanied
Unaccompanied

Veteran Homeless Youth (Under
Homeless Youth (18-24) 

28) 

Households [Without 
Children 

Households (With 
Children and Adults} 

Total Served 
(Unduplicated) 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of Instances of services 

Number of persons exiting to a permanent housing destination 

Average length of stay fin days) na 
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Performance Measures by Subpopulation 

Number of homeless persons served 

Number of Instances of services 

Chronically Homeless Veteran 

SAFE PARKING 

Unaccompanied
Unaccompanied 

Homeless Youth (UnderHomeless Youth (18-24) 

Households (Without 
Children) 

Households (With 
Children and adults) 

Total Served 
(Unduplicated) 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a sale exit, other than permanent 
housing 

Average length of stay (in days] 

SERVICES OUTCOMES 

Performance Measures by Subpopulation 

Number of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of Instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit. other than permanent 

housing 

Chronically Homeless 

11 

11 

20 

Veteran 

STREET OUTREACH 

Unaccompanied 
Homeless Youth (18-24) 

Unaccompanied 

omeless Youth (Under 
181 

Households (Without 
Children) 

17 

Households (With 
Children and Adults) 

Total Served 
Unduplicated! 

17 

28 

Performance Measures by Subpopulation 

Number of homeless persons served 

Chronically Homeless Veteran 

DAY SHELTER 

Unaccompanied 
Homelets Youth (16-24) 

Unaccompanied 
Homeless Youth (Under 

Households (Without 
Children) 

Households (With 
Children and Adults) 

Total Served 

[Unduplicated) 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of Instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

Average length of stay (in days] 
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Performance Measures by Subpopulation 

Number of homeless persons served 

Chronically Homeless 

HOMELESS PREVENTION 
Unaccompanied

Unaccompanied
Veteran Homeless Youth (Under

Homeless Youth (18-24) 
18) 

Households (Without 
Children) 

Households (With 
Children and Adults) 

Total Served 
[Unduplicated) 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

instances of services 

Performance Measures by Subpopulation Chronically Homeless Veteran 

HOST HOMES 
Unaccompanied

Unaccompanied 
Homeless Youth (18-24) Homeless Youth (Under 

Households (Without 
Children) 

Households (With 
Children and Adults) 

Total Served 

(Unduplicated) 

lumber of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of instances of services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

Average length of stay (in days) 

Performance Measures by Subpopulation 

lumber of homeless persons served 

Chronkally Homeless 

HOUSING NAGIGATION-LANDLORD ENGAGEMENT 

Unaccompanied
Unaccompanied

Veteran Homeless Youth [Under
Homeless Youth (18-24) 18) 

Households [Without 
Children) 

Households {With 
Children and Adults) 

Total Served 
(Unduplicated) 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

instances of services 
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SERVICES ONLY 

Performance Measures by Subpopulation Chronically Homeless Veteran Unaccompanied 
omeless Youth (18-24) 

Unaccompanied 
neless Youth fUnder 

181 

Households (Without 
Chlidren) 

Households (With 

Children and Adults) 

Total Served 

(Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exiling to a permanent housing destination 

Number of persons exhing to a safe exit. other than permanent 
housing 

Instances of services 

OTHER: PLEASE LIST 

Performance Measures by Subpopulation Chronically Homeless Veteran 
Unaccompanied 

Homeless Youth (18-24) 

Unaccompanied 

tomeless Youth (Under 
Households (Without 

Children) 
Households (With 

Children and Adults) 
Total Served 

(Undupleated) 

Number of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 
housing 

Instances of services 

RENTAL ASSISTANCE OR SUBSIDIES OUTCOMES 

RENTAL ASSISTANCE 

Performance Measures by Subpopulation Chronically Homeless Veteran 
Unaccompanied

Unaccompanied 
Homeless Youth (Under

Homeless Youth (18-24) 
Households (Without 

Children) 
Households (With 
Children and Adults) 

Total Served 
Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe cult, other than permanent 

housing 

Instances of Services 

Average length of stay (in days) n/2 
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Performance Measures by Subpopulation 

Number of homeless persons served 

Chronically Homeless Veteran 

RAPID REHOUSING 

Unaccompanied 
Homeless Youth (18-24) 

Unaccompanied 
meless Youth (Under 

18) 

Households [Without 
Children) 

Households (With 
Children and Adults) 

Total Served 
(Unduplicated) 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exdung to a permanent housing destination 

Number of persons exiting to a safe exit, other than permanent 

housing 

Instances of Services 

Average length of stay (in days) wa 

Performance Measures by Subpopulation Chronically Homeless Veteran 

MASTER LEASING 

UnaccompaniedUnaccompanied 
Homeless Youth (18-24)Homeless Youth (Under 

Households (Without 
Children 

Households (With 
Children and Adults) 

Total Served 

(Undupicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 

not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons calting to a safe ealt, other than permanent 
OUSIDE 

Instances of Services 

Average length of stay (in days) n/ 

Performance Measures by Subpopulation Chronically Homeless Veteran 

MOTEL VOUCHERS 

Unaccompanied 

Homeless Youth (18-24) 

Unaccompanied 

Homeless Youth (Under 
Households (Without 

Children) 

Households (With 

Children and Adults) 
Total Served 

(Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe calt, other than permanent 
housing 

instances of Services 

Average length of stay [in days) n/a 
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Performance Measures by Subpopulation Chronkelly Homeless Veteran 

RENTAL SUBSIDIES 

Unaccompanied 

Homeless Youth (18-24) 

Unaccompanied 
omeless Youth (Under 

Hauseholds (Without 

Children) 

Households (With 

Children and Adults) 
Total Served 

[Unduplicated) 

Number of homeless persons served 

Number of persons at Imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a sale axis, other than permanent 
housing 

Instances of Services 

Average length of stay [In days) ofa 

Performance Measures by Subpopulation Chronically Horneless Veteran 

HOST HOMES 

Unaccompanied 
Homeless Youth [18-24) 

Unaccompanied 

Homeless Youth (Under 
Households (Without 

Children 
Households (With 
Children and Adults) 

Total Served 
Unduplicated] 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior tiving situation of "place 
not meant for habitation" 

Number of Instances of Services 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a safe exit. other than permanent 
housing 

Average length of stay (in days 
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OTHER: PLEASE LIST TYPE 

Performance Measures by Subpopulation Chronically Homeless Veteran 
eless Youth (18-24) 

Unaccompanied 

Tomeless Youth (Under
103 

Households /Without 
Children) 

Households (With 
Children and Adults) 

Total Served 

(Unduplicated) 

Number of homeless persons served 

Number of persons at imminent risk of homelessness served 

Number of persons served with a prior living situation of "place 
not meant for habitation" 

Number of persons exiting to a permanent housing destination 

Number of persons exiting to a sale cult, other than permanent 
housing 

Instances of Services 

Average length of stay (In days) 
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12/20/2019 

CALIFORNIA 
HOMELESS COORDINATING 

AND FINANCING COUNCIL 

Age 

Project Type/Ace 

Night by Night Shelter 

Emergency Shelter 

Navigation Center 

Transitional Hourling 

Permanent Supportive Howim 

Other Types of Permanent Housing 

ale Parking 

Street Outreach 

Day Shelter 

Homelessness Prevention 

Housing Navigation/Landlord Engagement 

Services Only 

Other: please list and describe 

Rental Aulstance and Subsidies 

Gender 

Project Type/Gender 

Night by Night Shelter 

Emergency Shelter 

Navigation Center 

Permanent Supportive Housing 

Other Types of Permanent Housing 

Sate Parking 

Street Outreach 

Day Shelter 

Homelessness Preventken 

Housing Navigation/Landlard Engagement 

Services Only 

Other please Ist and deser ba 

Rental Assistance and Subsidies 

Section 4: Demographics 
Fill in the tables below with the number of individuals served due to HEAP funds by the racial and ethnic categories listed below 
One participant may be counted in any of the racial categories and may also be counted separately In the Hispanic/Lating ethnicity columns. 

Doesn't Know/ Refused 
12 and under After 14-17 Ages 18-24 Arei 25-34 Ages 35-44 Age 45-54 Ages 55-41 Ages 67+ 

14 Answer 

Bender Hon-Conforming Doesn't know/ Refused
Trans Female (Mtall Trans Mala JF be My (not eachinivity M or F ) to Answer 

HEAP Qtly Report July 1019 1g Sept 2019 final 
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Race 

PyoJack Type/Race White Beach or African 
American 

Astan American Indian or Native Stawallen or 
Other Pacific Islander 

Multiple Races Doesn't Know/ Refused 
10 Answer 

Nigld by Night Shelter 

Emergency Shehee 

Navigation Center 

Transitional Housing 

Permanent Supportive Housing 

Other Types of Patmanent Housing 

Safe Parking 

Street Cutreach 

Only Shelter 

Homelessness Preventlen 

34 

lousing Navigation/Landlord Engagement 

Services Only 

Other: please flat and describe 

Inntal Assistance and Subsidies 

Ethnicity 

Project Type/Ethnicity 
Non-Hispanic/New-

Hehpunk/Latino Doesn't Know/ Refused 
to Anverse 

Short-Term Shelter 

martency Shelter 

Navigation Center 

Transhiona: Housing 

Permanent Supportive Housing 

Other Types of Permanent Housing 

Sale Packing 

Street Ouringoch 

Day Sheite 

Homelessness Prevention 

taining Navigal onyLandlord Engagement 

Services Only 

Other pluste list and describe 

ental Assistance and Subsidies 
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CALIFORNIA 
Section 5: Qualitative AssessmentHOMELESS COORDINATING 

AND FINANCING COUNCIL 

1. Describe how HEAP funds have contributed to your Continuum of Care making progress towards local homeless goals fe.g. additional services provided, capacity created, 

systems building, Investments made, lower waitlists, etc.) 

The Glendale Continuum of Care has (4) sub-recipients of HEAP funding that support homeless services in the community through outreach, 
homeless prevention, hospital discharge planning, and youth services. Ascencia homeless outreach program responds to the ongoing needs 
of literally (recently) and chronically (longer-term) homeless people in the City of Glendale. According to the 2019 homeless count, there was 
a 6.5% decrease from 260 in 2018, to 243 persons experiencing homelessness in Glendale. This, in conjunction with the collaboration with 
other community agencies and organizations in the City of Glendale's Continuum of Care, indicates that the strategy being utilized to reduce, 
and ultimately end, homelessness is demonstrating success. Ascencia outreach team is dedicated to helping our homeless neighbors find 
housing. The homeless prevention provider Catholic Charities has assisted i families with rental or utility assistance. The families serve are 
allowed to focus on continuing their life goals by eliminating the stress of becoming homeless. The youth service provider Glendale Youth 
Alliance has been in the community for over 27 years providing serving such as employment assistance, job training and most recently with 
the funding from HEAP motel vouchers for youth age 16 -24, some who are experiencing homelessness. Glendale Youth Alliance is impacted 
by the homeless crisis and the number of homeless youth is increasing. A new partner to the continuum is Adventist Glendale Hospital which 
has HEAP funding to provide a dedicated staff person to provide personalized navigation services for homeless inpatients and outpatients 
with complex care needs to connect them with services such as mental health, housing, specialty care, and other vital resources. 

2. Describe how HEAP funds have contributed to your Continuum of Care making progress towards local youth homelessness goals (e.g. additional services provided, capacity 
created, systems building, investments made, lower waitlist, etc.) 

HEAP funds have allowed the youth service provider Glendale Youth Alliance to expand their capacity to support the TAY population with 
motel vouchers which allows the program participant to focus on employment search, job training or continuing their education. The 
dedicated HEAP funding will give hotel and motel owners confidence to enter into agreement with Glendale Youth Alliance. 

came to Glendale Youth Alliance as was enrolled in the program and 

started working during the summer. gained work experience and made money and was connected with a rapid-rehousing 
program for housing. 
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3. Describe the alignment between HEAP-funded activities and "Housing First" principles (as defined in Welfare and Institutions Code section 8255). 

The Glendale Continuum of Care includes guidance and training to all sub-recipients on the "Housing First" principles. The outreach service 
provider Ascencia is very familiar with the "Housing First" model and as an agency employs the model to all programs within their agency. 
Ascencia uses a client-centered "whatever it takes" approach to ensure housing is not only obtained first but that the client's stability in 
permanent housing is met. Ascencia approach is implemented in a five-stage process; (1) outreach and engagement, (2) assessment, (3) 

short-term case management to address immediate needs, (4) housing search and placement, (5) post-placement services to help clients 
integrate into the new neighborhood and achieve and maintain stability. Ascencia outreach team has done exceptionally well in employing 
the "Housing First' model with housing placements being accomplished directly from the streets or "Street to Home". 

4. Please provide any additional feedback on the impact of HEAP funds that you would like to share with the Homeless Coordinating and Financing Council. (Optional) 

Client Success Story: In September 2019 - Ascencia outreach team, in collaboration with Glendale Police Department, came in contact with 

had been sleeping on a bus bench in front of a Whole Foods store in the City. Like many of our homeless 
neighbors, suspicious of those who approached with efforts to help, but Ascencia outreach team and the GPD worked with 

until eventually allowed them to assist Upon assessment and connecting with outreach staff learned that 
originally from Oregon and that inability to keep a working phone, was creating a barrier for to stay connected to family and 

most importantly, to . The outreach team realized that this immediate need was to be connected to so with 
assistance from the Portland Police Department, first connected to by telephone. Then, through further conversation 
and coordination, the GPD and Ascencia were able to reunify with They worked tirelessly with local agencies 
to purchase to Portland, where would be living while utilizing services there to get back on feet. While Ascencia has 
had much success in housing clients initially engaged through street outreach, this success story is directly afforded to the funding we 
received from the HEAP program. Through the addition of an additional Outreach Case Manager, was willing to be connected 
to help and to be reunified with Wifamily in permanent housing, reducing Glendale's homeless count by 
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ADDITIONAL COMMENTS: 

Submission Certification 
certify that all Information included in this report is true and accurate to the best of my knowledge. 

Signature: Date: 12/20/2019 

Name & Ivet Samvelyan, Community Service Manager for Onnig Bulaniklan, Director 

Thie: Community Services & Parks 
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