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The new Business Consumer Services and Housing Agency 

(BCSHA) opened its doors for the first time on July 1st, 

carrying out Governor Brown’s government reorganization 

plan. The new agency is responsible for licensing and 

oversight of industries, businesses and certain professionals.  

The Governor’s reorganization plan was unanimously 

approved by the Little Hoover Commission in May 2012 and 

the Legislature the following month. As a result of these changes, BCSHA now consists of eight 

departments, boards and commissions. The following entities now fall under BCSHA:  

 Department of Consumer Affairs   

 Department of Fair Employment and Housing   

 Department of Housing and Community Development    

 Department of Business Oversight (previously The Department of Corporations and The Department 

of Financial Institutions)   

 Department of Alcoholic Beverage Control   

 The Alcohol Beverage Control Appeals Board   

 The California Horse Racing Board  

 The Alfred E. Alquist Seismic Safety Commission  

The reorganization shifts the following government operation entities of the former State and 

Consumer Services Agency (SCSA) into the newly created Government Operations Agency:  

 The Department of General Services   

 CalPERS   

 CalSTRS   

 The Franchise Tax Board  

 The Victims Compensation and Government Claims Board   

The plan shifts the following California historical entities of the former SCSA into the Natural 

Resources Agency: 

 California African American Museum   

 California Science Center   

 Exposition Park   

Summary of the reorganization: http://gov.ca.gov/docs/Cover_Letter_and_Summary.pdf 

 

Full reorganization plan: http://gov.ca.gov/docs/Reorganization_plan.pdf   
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